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Art. 11 DSA

 

Points of contact for Member States’ authorities, the Commission and the Board

 

1. Providers of intermediary services shall designate a single point of contact enabling them to
communicate directly, by electronic means, with Member States’ authorities, the Commission and the
Board referred to in Article 62 for the application of this Regulation.

 

2. Providers of intermediary services shall make public the information necessary to easily identify and
communicate with their single points of contact. This information shall be easily accessible and kept up to
date.

 

3. Providers of intermediary services shall specify in the information referred to in paragraph 2, the official
language or languages of the Union which, in addition to a language broadly understood by the largest
possible number of Union citizens can be used to communicate with their points of contact, and which
shall include at least one of the official languages of the Member State in which the provider of
intermediary services has its main establishment or where its legal representative resides or is
established.


