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Art. 30 DSA

Traceability of traders

1. Providers of online platforms allowing consumers to conclude distance contracts with traders shall
ensure that traders can only use those online platforms to promote messages on or to offer products or
services to consumers located in the Union if, prior to the use of their services for those purposes, they
have obtained the following information, where applicable to the trader:

(a) the name, address, telephone number and email address of the trader;

(b) a copy of the identification document of the trader or any other electronic identification as
defined by Article 3 of Regulation (EU) No 910/2014 of the European Parliament and of the
Council (40);

(c) the payment account details of the trader;

(d) where the trader is registered in a trade register or similar public register, the trade
register in which the trader is registered and its registration number or equivalent means of
identification in that register;

(e) a self-certification by the trader committing to only offer products or services that comply
with the applicable rules of Union law.

2. Upon receiving the information referred to in paragraph 1 and prior to allowing the trader concerned to
use its services, the provider of the online platform allowing consumers to conclude distance contracts
with traders shall, through the use of any freely accessible official online database or online interface
made available by a Member State or the Union or through requests to the trader to provide supporting



documents from reliable sources, make best efforts to assess whether the information referred to in
paragraph 1, points (a) to (e), is reliable and complete. For the purpose of this Regulation, traders shall
be liable for the accuracy of the information provided.

As regards traders that are already using the services of providers of online platforms allowing
consumers to conclude distance contracts with traders for the purposes referred to in paragraph 1 on 17
February 2024, the providers shall make best efforts to obtain the information listed from the traders
concerned within 12 months. Where the traders concerned fail to provide the information within that
period, the providers shall suspend the provision of their services to those traders until they have
provided all information.

3. Where the provider of the online platform allowing consumers to conclude distance contracts with
traders obtains sufficient indications or has reason to believe that any item of information referred to in
paragraph 1 obtained from the trader concerned is inaccurate, incomplete or not up-to-date, that provider
shall request that the trader remedy that situation without delay or within the period set by Union and
national law.

Where the trader fails to correct or complete that information, the provider of the online platform allowing
consumers to conclude distance contracts with traders shall swiftly suspend the provision of its service to
that trader in relation to the offering of products or services to consumers located in the Union until the
request has been fully complied with.

4. Without prejudice to Article 4 of Regulation (EU) 2019/1150, if a provider of an online platform allowing
consumers to conclude distance contracts with traders refuses to allow a trader to use its service
pursuant to paragraph 1, or suspends the provision of its service pursuant to paragraph 3 of this Article,
the trader concerned shall have the right to lodge a complaint as provided for in Articles 20 and 21 of this
Regulation.

5. Providers of online platforms allowing consumers to conclude distance contracts with traders shall
store the information obtained pursuant to paragraphs 1 and 2 in a secure manner for a period of six
months after the end of the contractual relationship with the trader concerned. They shall subsequently
delete the information.

6. Without prejudice to paragraph 2 of this Article, the provider of the online platform allowing consumers
to conclude distance contracts with traders shall only disclose the information to third parties where so
required in accordance with the applicable law, including the orders referred to in Article 10 and any
orders issued by Member States’ competent authorities or the Commission for the performance of their
tasks under this Regulation.



7. The provider of the online platform allowing consumers to conclude distance contracts with traders
shall make the information referred to in paragraph 1, points (a), (d) and (e) available on its online
platform to the recipients of the service in a clear, easily accessible and comprehensible manner. That
information shall be available at least on the online platform’s online interface where the information on
the product or service is presented.



